
Welcome to our latest Link. I hope this finds you well 
and looking forward to the weather warming up a bit… 
The latest Link includes photos of the Christmas party 
(remember to check if you’re in them!) and also more 
information on how the Trust works, including the Tenants’ 
Scrutiny Panel and our Housing Services Manager Phil 
Johnson. There’s also an update on activities, Direct Debits, 
plus Hornsey’s Parochial Charities scheme.

The last Link mentioned ‘Right to Buy’, and following the 
Trust’s decision to vote against a voluntary acceptance of 
the measure, we are hoping the work of the Housing Trust 
may not be greatly affected by this development, but I will 
continue to keep you informed. 

Also since the last Link we have, along with the 
Alzheimer’s Society and Haringey Council, launched the 
Haringey Dementia Action Alliance. I spoke along with 
the Mayor of Haringey and many others at the event at 
Tottenham Hotspur FC, and we are now working on getting 
as many organisations as we can to sign up to being 
dementia friendly.

I also want to let you know that the Trust will be 
contacting you over the next month to carry out a 
telephone survey. We carried out a survey at our Christmas 
party which gave us some very positive results (see inside), 
although one or two expressed concerns about issues such 
as repairs, so we want to follow that up with a more detailed 
exercise across our tenants. 

I also want to let you know that the Trust will be 
contacting you over the next month to carry out a 
telephone survey. You will receive a phone call to find out 
what you think about the service you receive from the Trust. 
This is your opportunity for you to say what you think we 
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are getting right and where you think we need to improve. 
The survey will take no more than three minutes and we 
will call you between 8am and 8pm, Monday to Saturday. 
All residents who complete the survey will be entered into 
a free prize draw for one of three £50 shopping vouchers 
– well worth a few minutes of your time! The results of the 
survey will be published in a future edition of the Link.

I very much hope that you will take part and I would like 
to thank you in advance for your co-operation. The findings 
of the survey will be used to inform our work going forward, 
along with our other methods of gaining feedback and the 
work of the Tenants’ Scrutiny Panel.

Best wishes,

Alwyn

Alwyn Lewis speaking at the Dementia Action Alliance launch at  
Tottenham Hotspur FC



81% 
of 52 residents were very  
satisfied or satisfied with  

the repairs service

90% 
of 57 residents were very satisfied  

or satisfied with their last experience of 
contacting the Trust

90% 
of 57 residents are very satisfied  
with the level of information they  

receive from/about the Trust

To know when the next party will be, as well as other events and 
activities throughout the year, check the latest Link, visit our website 
or contact the Trust for a programme of activities.

In December residents and their family 
members joined staff from the Trust and the 
Alzheimer’s Society to celebrate the festive 
season with a three-course traditional 
Christmas lunch, followed by a quiz, raffle 
and plenty of cracker-pulling. 

Music was provided by local jazz and 
swing band, Blow the Fuse, whose lively  
set of old-time favourites soon had 
partygoers singing and dancing along. 

The annual residents’ Christmas party is 
a very special event for all of us. Following 
feedback from last year’s event, and with 
the help of the Trust’s Tenant Scrutiny Panel, 
we moved this year’s lunch to the Hornsey 
Vale Community Centre, which provided a 
warm, friendly and festive environment.

Nearly ninety of you attended – over 10% 
more than last year and we were delighted 
to see the house so full. We’ll again ask for 
feedback, but as far as we could see, a great 
time was had by all!

Residents told us why, saying that such 
events “make residents feel valued”, and 
that “The food was delicious and the staff 
were very attentive to residents’ needs. It 
was nice to meet the staff and put faces to 
names.”
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Residents’ Christmas Party!

The results of a short survey we carried out with those attending, and 
which was completed by 64 tenants, showed that:
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The Dementia-friendly café is still running strong every 
Wednesday at Abyssinia Court between 2pm and 4pm. It is 
not a ‘Beans on toast’ style café (although tea, coffee and 
biscuits are served), but rather a safe and comfortable space 
where people with dementia, and their carers and tenants of 
the Trust, can socialise every week.

Do come along and join us one Wednesday afternoon at 
Abyssinia Court, either by yourself or with a friend, carer or 
family member. We now average over twenty people every 
week. You can make new friends and take part in various 
activities to provide cognitive stimulation, including a 
singalong with exercises, memory boxes, quizzes and talks.

Information is always available and we have a variety of 
activities and guest speakers. At the end of last year we were 
pleased to welcome Catherine West, MP for Hornsey & Wood 
Green, at a session in which she joined in the exercises and 

answered a range of questions including on council services 
and Labour leader Jeremy Corbyn’s fondness for colouring 
books!

In January we had a visit from a laughter therapist and also 
enjoyed singing and reminiscence sessions. We celebrated 
Chinese New Year on 10th February, making Chinese lanterns 
and learning more about that country’s traditions through a 
quiz.

In March, we will host guest speakers from Diabetes UK and 
the British Museum also plan to visit soon.

The café’s mix of people provides a very supportive  
environment. This ground-breaking service is helping build 
bridges in the community and goes some way to reduce the 
stigma of dementia. People feel less isolated and know they 
are supported. It is truly dementia friendly.

If you want to know more contact me on ?????????

Trust resident of more than 15 years Vida Black came to live 
at Palm Tree Court on 28 June 1999 and was one of the first 
residents to move into the block.

Vida came to England from Jamaica in 1959, at first 
residing in Stoke Newington where she became a member of 
the New Testament Church of God.  She has been a dedicated 
member ever since, with the exception of one year during 
which she returned to visit her native Jamaica. On 19th 
September 2015, the New Testament Church of God held a 
celebratory service and function to mark their appreciation 

of Vida’s 53 years of membership, as well as for her voluntary 
work with some of the Church’s many projects and activities.

Vida is also involved in holding a prayer meeting every 
Thursday evening 6-8pm at Palm Tree Court, where other 
residents join her. The meetings have been taking place for 
three years and Vida would like to welcome other residents to 
join them.

Anyone who would like to join Vida and other residents 
for the prayer meetings can contact Barbara Moore, Housing 
Support Coordinator, on 07540 913 992 for more details.

We now have an increasing number 
of residents paying by direct debit, 
which makes managing your money 
easier. Also for security reasons the 
Trust would like to move away from 
accepting cash payments in the 
office. 

By swiching to a direct debit, 
you will always be paying the right 
amount and will be kept informed: 
if your rent/service charges change 
you will get 14 days notice before 
we instruct your bank to change the 
amount.

In addition you will no longer 
need to use a payment card in your 
local shops to pay for your rent/
service charges. 

Residents can pay their rent/
service charges on a regular basis 
using either standing orders or the 
‘allpay’ facility. You should already 
have an ‘allpay’ card, but if you 
don’t, then please contact the office 
and we will arrange for you to be 
sent one. 

You will be able to pay in a 
number of [NB should this say 
‘any’?] Post Offices or stores which 
have the Pay Point facility. 

Direct debit  
update

Service charges are payments by residents towards  
the costs of services and maintaining particular aspects 
of the building where you live. For example it will pay  
for communal heating and lighting or, if you live in one 
of our sheltered schemes, the Support Services Officer. 

Charges may vary across different types of  
properties. All residents in a scheme or a block of flats 
are charged for the same services to which they have 
access, even if you do not use some of the services.  So 
if you live on the ground floor and do not use the lift in 

your block you still pay towards its maintenance, and 
the same applies to communal gardens and laundry 
facilities. We believe this represents the best value for 
all tenants taking into account the services they receive 
as a whole. 

The Trust does not make a profit from service charges, 
we only seek to recoup the actual cost. In addition there 
are a number of services which we choose not to pass 
onto our residents as part of the service charge. In such 
cases the cost is borne by the Trust. 

HHT Service Charges – an explanation – by [name to be supplied]

The TSP helps to ensure that 
Hornsey Housing Trust provides 
well-managed services and places 
tenants at the heart of its service 
delivery. The TSP is part of the 
work to build a greater partnership 
between the Board, staff and 
tenants to achieve continuous 
improvement. It provides an 
independent check and, if needed, 
challenge to services, processes and 
performance of the Trust.

The TSP currently has eight 
members from five different HHT 
properties including Goldsmiths’ 
Court, Abyssinia Court, Waverley 
Road, Rathcoole Gardens and Norah 
Clegg House. Meetings are chaired 
by Sam Goodwin from the Tenant 
Participation Advisory Service 
(TPAS), who is employed by the 
Trust to make sure we are providing 
a proper voice to tenants.

TSP members also get involved 
in the procurement of contracts, 
reviewing the Tenants’ Handbook, 
agreeing the content and format 
of the Tenants’ Annual Report, and 
giving input on the organisation 
of the annual Christmas party and 
summer outing.

If you are an HHT tenant and 
interested in joining the TSP,  
please contact Phil Johnson at  
the Housing Trust.

Annual report for tenants
This is currently being prepared in 
consultation with the TSP, and will 
report on the Trust’ services, how it 
allocates its funds, and how it has 
tackled issues such as maintenance 
and anti-social behaviour. All 
tenants will receive a copy of the 
report and it is expected to be 
produced in June this year. 

Tenants’ Scrutiny Panel
The Link popped along to photograph the Tenants’ Scrutiny 
Panel in action at their meeting last December.

Update from Liz Baker, group co-ordinator

A story of one resident’s dedication to her church and community

Dementia-friendly café

Catherine West MP (second left) joins in with the 
exercises at the HHT dementia-friendly cafe
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Hornsey Parochial Charities Grants 
for those in need
Grants from Hornsey Parochial Charities
The Hornsey Parochial Charities were established in 
1890 with the mission of providing financial support and 
assistance to local people. Each year, they make a number 
of grants to people in need who live in the Hornsey, 
Harringay, Crouch End, Highgate and Muswell Hill areas.

For what can I get a grant?
Grants can be awarded to help pay for household items 
such as carpets, curtains or blinds, bedding, fridges and 
cookers, or other essential items.

Grants can also be awarded to assist with the cost of 
heating and lighting your home.

Am I eligible?
To receive a grant from the Hornsey Parochial Charities, you 

must be on a low income and/or in receipt of either a State 
Pension or one of the following benefits:

l Pension Credit

l Working Tax Credit

l Income-based Jobseeker’s Allowance (JSA)

l Income-related Employment and Support Allowance (ESA)

l Disability Living Allowance (DLA) or Personal 
    Independence Payments (PIP)

How can I apply?
Application forms can be requested from the Hornsey 
Housing Trust. Any resident who would like some help with 
completing the application form can contact their Support 
Services Officer or a member of the Housing Services team 
by calling 020 8340 6374.

Washing machine 
review
The Trust are currently looking at our washing 
machine contracts and facilities that are currently 
serviced and maintained with JLA. We think this is a 
great service which residents like and benefit from, 
but are always looking for any ways in which we can 
reduce the overall cost to residents in the future. Any 
feedback would be welcome so please look out for 
correspondence inviting your feedback. 

In the first 20 minutes of my day I prepare my ‘to-do’ list 
for the day and week, prioritising pressing issues, and 
enabling me to co-ordinate the HHT team to meeting our 
residents’ everyday needs. 

My to-do list covers a wide range of things, including 
dealing with rent arrears, assisting residents with 
Housing Benefit, and sometimes appealing against 
individual Housing Benefit decisions. I also tackle Anti-
Social Behaviour (ASB) issues, including liaising with the 
Police. I follow up on actions agreed at Tenant Scrutiny 
Panel meetings. I also investigate and respond to formal 
complaints. Then there are void properties to re-let, 
and tenancy audits. I work closely with the Housing 
Support Coordinator in the smooth running of the Trust’s 
Supported and Sheltered Schemes. 

In preparation for the day and week I update on team 
availability and arrange any necessary cover for our 
residents’ services to run smoothly. 

The Trust’s compact staff team all have clearly-defined 
roles. So with our two Housing Assistants, Dennis 
Meredith works on Housing Management duties, and 
currently Amy Addis inspects and raises repairs with our 
contractors. The smiling face of Titiladey Owo-Egeleke 
greets residents at the front desk at Abyssinia Court. Our 
Sheltered and Support team is led by Barbara Moore, 
Housing Support Coordinator. The Support Services 
Officers, Prerrna Hulman, Sharon Francis and Rexford 

Godfrey, are the first points of contact in their respective 
schemes. Our finance team makes sure we are making the 
best of our resources.

There are many difficult and sensitive situations that 
the team and I face during our working day, for example a 
repair not been completed to the resident’s satisfaction, or 
a contractor missing an appointment. The team works to 
resolve the situation in a positive way for the resident. 

Neighbour-related issues regarding noise nuisance 
are particularly sensitive, and we try hard to come to a 
mutual agreement between the neighbours affected. 
The more residents can work with us and to respect their 
neighbours when they are in their home, the easier things 
are. Unfortunately, there will be times when the team 
have exhausted all avenues and further action against 
a tenancy is required, although I’d stress this is the last 
resort. 

When an ASB case has been resolved and residents’ 
lives have improved because of my team’s actions, when 
we have assisted a resident with a grant application or 
appealed against a housing benefit decision and the 
award has been changed, it is very rewarding to know 
we’ve made a difference to the wellbeing of our residents 
and we’ll all continue to strive to do this in the future. 

Lastly I do like to get around our schemes and street 
housing as much as possible, so do take the time to say 
hello if you see me!

A day in the life  
of…
Phil Johnson
Housing Services Manager, Hornsey Housing Trust

Answers to the puzzles on page 8
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Contact Hornsey Housing Trust
Telephone: 020 8340 6374  
(Office 9am – 5pm weekdays)
Fax: 020 8341 1134
E-mail: admin@hornseyht.co.uk
Web: www.hornseyht.co.uk

Staff
l Alwyn Lewis – Chief Executive

l Jonathan Steinberg – Finance Director

l Phil Johnson – Housing Services Manager

l Carla Ferrarello – Property Services Manager

l Olabisi Durojaiye – Financial Controller

l Vishwanee Ramtale – Management Accountant

l Barbara Moore – Housing Support Coordinator

l Carla Pedwell – Corporate Services Manager

l Dennis Meredith – Housing Assistant

l Titilade Owo-Egbeleke – Administrator and  
Receptionist

Housing Support Officers
l Prerrna Hulman – Abyssinia Court

l Rexford Godfrey – Margaret Hill House/ 
Olive Tree House

l Sharon Francis – Palm Tree Court/Sheba Court

Don’t forget we have a 24-hour, 7-days-a-
week Emergency Repairs service – call  
020 8340 6374 at any time if you have  
an emergency repair to report

Other useful numbers
Haringey Housing and Council Tax benefits
020 8489 2800

Gas leaks (National Grid)  
0800 111 999 (24hours)

Noise nuisance (Haringey Council)
020 8489 1000 (9:00am – 17:00pm)
020 8348 3148 (17.01pm until 08.59am)

Crime stoppers
0800 555 111

Rubbish and recycling (Veolia)
020 8885 7700
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Across
1 - Show (6)

4 - Way something is set out (6)

9 - Mathematical rule (7)

10 - Enlist (7)

11 - Remorse (5)

12 - Agreeable sound or tune (5)

14 - Ride a bike (5)

15 - Common greeting (5)

17 - Remove dirt (5)

18 - Difficult choice (7)

20 - Instructor (7)

21 - No one (6)

22 - Attractive (6)

Down
1 - Safe place (6)

2 - Upright (8)

3 - Mature human (5)

5 - End result (7)

6 - List of food items available (4)

7 - Plan; strategy (6)

8 - Take part in (11)

13 - To a certain extent (8)

14 - Order (7)

15 - Concealed from view (6)

16 - Force; vigour (6)

17 - Lead a discussion (5)

19 - Eg an arm or leg (4)

Puzzles
Crossword

Sudoku

Answers to the 
puzzles are on 
page 7


