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Welcome all to the latest Link – and a belated Happy New 
Year to anyone I haven’t seen since Christmas. It’s been 
a predictably chilly start to 2017, with quite a few frosts 
although it’s nice to get those clear blue skies that come 
with it. At least we’ve not been wading through snow – yet! 

December was quite a month, with our HHT Christmas 
party, where everyone enjoyed good food, music and 
conversation. Meanwhile at the Dementia café they were 
treated to the ‘Album of Memories’ show which mixed old 
classics and Christmas tunes.

I’d like to thank all the staff of HHT and the band Blow 
the Fuse for helping the Christmas party go so well, as well 
as the Alzheimer’s Society and Indomitable Productions for 
doing the same at the Dementia café.

Heading into 2017, we are looking forward to continuing 
with our programme of improvements and you can find an 
update of this inside, as well as some useful tips on ensuring 
you keep burglars and others at bay.

We also feature a day in the life of Olabisi Durojaiye, our 
Financial Controller.

Lastly, I’d like to remind you how important it is to make 
sure you are able to manage the new Universal Credit. 
Anyone in Haringey already claiming, or making a new 
claim, for Housing Benefit, or means-tested benefits such 
as Jobseekers Allowance, Income Support, Employment 
and Support Allowance or Working Tax Credit, will be put 
onto Universal Credit. 

Part of the money paid as Universal Credit payments will 
be for a person’s housing costs.

The new credit is supposed to simplify the 
administration of benefits, but research is showing  
that not everyone is managing to adjust, partly due to  
external factors, but also partly due to it being an 
unfamiliar new system. If you think you are affected by 
this and haven’t yet sought advice, then do please contact 
Paul Rickards, our Universal Credit Officer at the Hornsey 
Housing Trust office.

It’s the chilly season!

HHT Tenants and staff enjoying good food, company and music at December’s Christmas Party – see inside for more photos…
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Festive fun  
at the HHT  
Xmas party!
Tenants and HHT staff enjoyed a  
slap-up meal, as well as music,  
dancing and good conversation at  
the Christmas party.

We moved this year to Hornsey 
Moravian Church and this provided a 
lovely backdrop for our party.

The traditional lunch went down well, 
and those not too full got to their feet as 
our favourite all-female jive and swing 
band, Blow the Fuse, played their usual 
heady mix of sounds.Altogether  
80 residents, including guests,  
attended the party.
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Crouch End Picturehouse is continuing 
to organise dementia-friendly 
screenings at its cinema at  
165 Tottenham Lane, N8 9BY.

The screenings are open to all, but 
are especially for people with dementia 
and their family, friends and carers. 
Complimentary tea, coffee and biscuits 
will be on offer before the screening 
and there will be a 20-minute interval 
halfway through the film. 

Tickets are £4 for all categories, with 
carers allowed in free. Tickets can be 
booked at www.picturehouses.com 
or by calling 0871 902 5758 (calls cost 
13p per minute plus your provider’s 
telephone access charge).

The dementia café had its own 
Christmas celebration, with tea, cakes 
and some special singing. The act 
Indomitable Productions brought their 
‘Album of Memories’ show to the café. 
Emily, accompanied by William on the 
piano, serenaded attendees with a 
mixture of classic and Christmas songs, 
while Roxana compered the event and 
made sure people got their requests in. 
Lyrics were projected onto a screen, for 
those who needed the odd prompt.

‘An Album of Memories’ explores the 
connection between music and personal 
memory by taking requests from the 
audience and singing them for people 
to join in with. The project provides 
a personal, engaging and interactive 
performance for people with dementia.

Café attendees relived their youth, 
requesting hits such as Doris Day’s 

‘Secret Love’ and 
‘Crazy’ by Patsy 
Cline.

Everyone had 
a good sing-song 
and didn’t leave 
empty handed, as 
Betty, of 3 Waverly Road, 
thoughtfully brought along 
goodie bags for everyone to take 
home.

Marianne Bohme, Alzheimer’s 
Society Service Manager, said: “I 
first saw ‘An Album of Memories’ 
at Bloomsbury festival and was 
impressed by how engaging they 
were – they really show how memories 
are connected to songs and everyone 
joined in with the singing, which was 
lovely. It made our Christmas party 
really special.”

Dementia Café – 
Christmas party 

Dementia-friendly screenings 
at Crouch End Picturehouse

Film Showing 
Soon…

Beautiful as well as 
intellectual, shy bookstore 
clerk Jo (Audrey Hepburn) 
is spotted by editor Maggie 
and photographer Dick 
who wants to turn her into 
the new face of fashion. 
A classy musical with 
Hepburn singing songs by 
George and Ira Gershwin.

Funny Face [U]

Thursday 23rd Feb - 11am  
(tea/coffee from 10.30am)

‘An Album of Memories’
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HHT CEO Alwyn Lewis updates 
on how HHT is working to invest 
in its properties
We are committed to making sure your home is healthy, safe and 
comfortable for you to live in. 

All of Hornsey Housing Trust’s properties already meet the 
Government’s Decent Homes standard, and we plan an Asset 
Management Programme of works each year so that tenants’ 
homes either remain at this standard, or meet the criteria for the 
enhanced Decent Homes Plus standard.

In 2014, our Board committed to investing a minimum of 
£500,000 each year in improvements and planned replacements. 
In keeping with this commitment, the Trust will invest a further 
£500,000 during 2017/18.

The works scheduled in our Asset Management Programme are 
informed by the Stock Condition Survey which the Trust undertook 
in 2013. This involved inspecting the condition of all 385 properties 
we own and identifying components which had reached the end of 
their life and required updating. Each year, our Property Services 
Manager and the Finance team use this information to decide what 
we should replace or improve - for example, replacing all boilers 
which are more than 15 years old.

INVESTING  
IN OUR 
PROPERTIES

Above: Margaret Hill House; right: Waverley Road
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Boiler replacement 
programme
We will replace  
20 individual boilers in 
tenants’ homes, as well 
as replacing the two 
communal boilers at  
Cecile Park and 117 Ferme 
Park Road.

Kitchen and bathroom 
replacements
We will replace 30 kitchens 
and bathrooms which have 
reached the end of their 
useful life, in a variety of 
our street properties.

External improvements
We will be including:
l Repairs to roof coverings 

at Ferme Park Road 
street properties

l Repairs to roof 
coverings, roof lights 
and brickwork; window 
repairs and redecoration; 
redecoration of  
high-level joinery; and 
overhaul of rainwater 
goods at Waverley  
Road

l Fascia repairs, 
pigeon-proofing 
and redecoration of 
external paintwork and 
timberwork at Sheba 
Court

l Redecoration of external 
paintwork, front doors 
and window frames at 
a variety of our street 
properties

Communal lighting 
replacements
The communal lighting in all 
of our street properties will 
be upgraded to emergency 
lighting and photo/
movement sensor activation. 
This will provide energy 
cost savings, which will be 
reflected in a reduction in 
tenants’ service charges.

Fire safety upgrades
We will carry out a detailed 
programme of checks to 
fire dividing walls to ensure 
that they would remain 
effective in the event of fire 
breaking out. We will also 
review fire doors, upgrading 
mechanisms and renewing 
door closers if required. 
The following purpose-built 
schemes will be included in 
this programme:
l Abyssinia Court 
l Margaret Hill House
l Olive Tree House
l Palm Tree Court
l Sheba Court
l Waverley Road
We will contact tenants well 
ahead of works beginning 
to arrange surveys, hold 
consultations and to provide 
more specific information 
about the timetable and 
works.

If you have any  
questions in the  
meantime, please contact 
Maria Reyes, Customer 
Services Administrator on 
020 8340 6374.

Plans for the next  
12 months
Planned replacement works for the next 
12 months are now being organised. Some 
of these works will not take place until the 
autumn of 2017 or spring 2018. 
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Answers to 
the puzzles 
on page 8

Events in Schemes
Please contact your 
Support Service Officer 
or Hornsey Housing Trust 
for future events taking 
place in the schemes run by 
AaCE, Alzheimer’s Society 
and the Trust.
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Bogus callers
‘Bogus callers’ try to gain access 
to your home or obtain personal 
information by pretending to 
be an official worker – such as a 
maintenance operative, gas\electric\
water board staff, Police officer or 
charity collector. In reality, they are 
trying to steal money and valuables.

Just keep in mind that every 
official needing access to your 
property must have photo ID -  
any member of staff or maintenance 
operative working for Hornsey 
Housing Trust should automatically 
show you their ID when you answer 
the door. Have a good look to ensure 
it looks genuine and the picture is of 
the person on your doorstep. If you 
have any doubts, do not let them in. 
If they are genuine, they will happily 
make an appointment to suit you 
when you can have someone else  
at home with you, or give you the  
time to phone the company they 
represent to check that they work 
there. 

Sneak-in thieves  
and intruders
The Metropolitan Police Service’s ‘Be 
Safe’ initiative has released an 
amusing new video which shows a 
woman being welcomed as a hero 
for preventing burglars from getting 
access to her home – simply by 
double-locking her door. You can 
watch it on YouTube here: https://
youtu.be/toFiJEdER7k

The ‘Be a Hero’ campaign seeks 
to show that by taking small steps, 
everyone can fight crime. Our homes 
will be safer if we all remember to hide 
valuables, double-lock doors, close 
and lock windows and leave a light on 
after dark.

Thieves will try doors in an area 

hoping to gain entry. Ensure your 
doors are locked at all times and do 
not leave windows open when you 
are out. If you live in a property with 
a security door and intercom system, 
do not let anyone into your building 
unless they are your visitors and you 
are expecting them - even if they say 
they are visiting or making a delivery 
to somebody else in your building. 
If you live in a sheltered scheme and 
have concerns about someone at your 
door, contact your Support Services 
Officer or pull the cord to call the 
community alarm service to tell them 
what is happening.

Stay safe 
at home

D E P T H S T R E T C H
I L A E D A
S O R N D I A R Y
A C T I V I S T T G
P T E O R O B O T
P L E A S U R E R E
E D T L C L
A T R E L A T I V E
R I G H T N N T P

N R S A N D W I C H
S P O O N B I Z O

U A L N E N
S T A T U T E G E N R E

8 5 9 4 6 3 2 7 1
4 3 7 1 8 2 6 9 5
2 1 6 7 9 5 8 3 4
1 9 8 5 2 6 3 4 7
6 4 5 3 7 8 9 1 2
3 7 2 9 4 1 5 8 6
9 6 3 2 1 4 7 5 8
5 8 1 6 3 7 4 2 9
7 2 4 8 5 9 1 6 3

Carla Pedwell, HHT Corporate Services 
Manager gives a few tips on how to keep 
yourself and your neighbours safe from 
scams, bogus callers and home intruders.

For more burglary prevention advice visit www.met.police.uk/burglary. 
You can also contact your local Police Safer Neighbourhoods team with 
any questions or concerns, by e-mail.
l Crouch End police team: CrouchEnd.snt@met.police.uk
l Haringey and Highgate team: HaringeyHighgate.snt@met.police.uk
l Or to telephone the police on non-emergency matters dial 101



My role is dynamic and interesting. Whilst it does 
mainly encompass finance, I do also have responsibility 
for insurance, and I also tend to be the ‘go to’ person for 
IT projects. 

HHT’s Finance Department is responsible for 
the accurate and timely preparation of the Trust’s 
Management Accounts as well as the preparation of the 
statutory accounts at the year-end. We work closely 
with Property Services and Housing Management to 
ensure that the costs processed are accurate and that 
wastage is minimised.

For example, I track the progress of the Asset 
Management Programme with Property Services, so 
that I may make prudent judgements when preparing 
the accounts, and ensure that we are within budget on 
a ‘year to date’ basis. I also liaise with Housing Services 
in terms of rent postings and void property issues’ such 
as Council Tax and final meter readings.

At this time of the year, the most pressing task is the 
preparation of the service charge. This is a mammoth 
task and involves the collation of costs by property’ 

and allocating them against each flat in an equitable 
manner. 

Another aspect of the role includes taking calls  
from suppliers’ regarding matters such as the payment 
of invoices, and providing our bank details to residents  
so that they may pay their rent by standing order or 
direct debit. 

Finance have also instigated the replacement of all 
gas and electricity meters with Automatic Readers, 
so that our utility bill readings are actuals rather than 
estimates. This should alleviate the issue of under 
and over estimation of such bills and will benefit our 
residents in the long term.

I look forward to contributing to more efficient 
ways of working here at Hornsey Housing Trust.  I am 
optimistic that in the future, all rents will be collected 
via direct debit, standing order or AllPay. For the 
tenant it means their bills and rent are being paid 
automatically, thus saving them time and effort - and 
for us it saves frequent trips to the bank and increases 
our organisational efficiency.

A day in the life of…

Olabisi Durojaiye 
Financial Controller
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The Hornsey Pensioners Action Group has been 
established for more than twenty five years. 
Affiliated to the National Pensioners Convention 
and the Greater London Pensioners Association, 
HPAG’s mission is to improve the position of 
pensioners both nationally and locally, through 
campaigning and raising awareness on issues 
affecting older people.

Membership is open to anybody aged 50 or 
over, for just £5 per year for single people and 
£7.50 for a couple. Meetings are at 1:30pm on 
the third Wednesday of each month, in Hornsey 

Parish Church hall, Cranley Gardens. There  
is a range of speakers and join in activities, 
discussions and campaigning events, 
as well as socialising with other like-
minded people in the local area. 
There are regular outings and lunches 
throughout the year.

For more information about the 
Group, contact Hornsey Pensioners’ 
Action Group Secretary Ann Anderson  
by phone – 020 8340 8335 or email:  
awarr@btinternet.com

Hornsey Pensioners Action Group (HPAG)
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Contact Hornsey Housing Trust
Telephone: 020 8340 6374  
(Office 9am – 5pm weekdays)
Fax: 020 8341 1134
E-mail: admin@hornseyht.co.uk
Web: www.hornseyht.co.uk

Staff
l Alwyn Lewis – Chief Executive
l Jonathan Steinberg – Finance Director
l Phil Johnson – Housing Services Manager
l Currently appointing – Property Services Manager
l Olabisi Durojaiye – Financial Controller
l Vishwanee Ramtale – Management Accountant
l Barbara Moore – Housing Support Coordinator
l Carla Pedwell – Corporate Services Manager
l Dennis Meredith – Housing Assistant
l Maria Reyes – Customer Services Administrator
l Paul Rickards – Universal Credit Officer

Support Services Officers
l Currently appointing – Abyssinia Court
l Rexford Godfrey – Margaret Hill House
l Oluwatoyin Balogun – Olive Tree House
l Petula Quamina – Palm Tree Court/Sheba Court

Don’t forget we have a 24-hour, 7-days-a-
week Emergency Repairs service – call  
020 8340 6374 at any time if you have  
an emergency repair to report

Other useful numbers
Haringey Housing and Council Tax benefits
020 8489 2800

Gas leaks (National Grid)  
0800 111 999 (24hours)

Noise nuisance (Haringey Council)
020 8489 1000 (9:00am – 17:00pm)
020 8348 3148 (17.01pm until 08.59am)

Crime stoppers
0800 555 111

Rubbish and recycling (Veolia)
020 8885 7700

Puzzles
Crossword

Sudoku

Answers to the 
puzzles are on 
page 6

 
1. Profoundness; complexity (5)

4. Extend an arm or leg (7)

7. Journal (5)

8. Person who campaigns for  
political change (8)

9. Machine; automaton (5)

11. Gratification (8)

15. Eg. uncle or sister (8)

17. Correct (5)

19. Popular lunch food (8)

20. Item of cutlery (5)

21. Written law (7)

22. Variety or kind (5)

 
1. Vanish (9)

2. Schemed (7)

3. The gathering of crops (7)

4. Snores (anag) (6)

5. The boss at a newspaper (6)

6. Freight (5)

10. Call (9)

12. Touching down (7)

13. Civilian (7)

14. Passage to the lungs and  
stomach (6)

16. Make possible (6)

18. Data entered into a system (5)

DownAcross

The Link: articles by the staff of Hornsey Housing Trust; editing/further 
writing by Tim Wilson; design by Bob Cree. Photographs ©Tim Wilson, 
except: HHT Christmas party ©Phil Johnson; Olabisi Durojaiye ©Nick 
Edwards.
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Across
1 - Profoundness; complexity (5)

4 - Extend an arm or leg (7)

7 - Journal (5)

8 - Person who campaigns for political change (8)

9 - Machine; automaton (5)

11 - Gratification (8)

15 - Eg uncle or sister (8)

17 - Correct (5)

19 - Popular lunch food (8)

20 - Item of cutlery (5)

21 - Written law (7)

22 - Variety or kind (5)

Down
1 - Vanish (9)

2 - Schemed (7)

3 - The gathering of crops (7)

4 - Snores (anag) (6)

5 - The boss at a newspaper (6)

6 - Freight (5)

10 - Call (9)

12 - Touching down (7)

13 - Civilian (7)

14 - Passage to the lungs and stomach (6)

16 - Make possible (6)

18 - Data entered into a system (5)
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1 6 5 8 4

1 9 2 3
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2 4 8 6
9 3 2 7 5
5 1 3 4 2
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