
Hello everyone - there’s a lot to catch 
up on in this edition of the Link, 
including a few photos of the Christmas 
Party back in December. We had 
another great turnout for the event, 
with the usual high-quality food, music 
and above all company of tenants and 
HHT staff.

It’s been a busy start to the year with 
the commencement of our building 
programme to provide new and 
improved accommodation. As is always 

the case there is some disruption along 
the way. I’m grateful for everyone’s 
co-operation while we implement 
these improvements. We’re seeking to 
keep this to a minimum but do keep 
us informed of any specific issues you 
may have.

There are also changes to the 
Hornsey Housing Trust Board. Our 
long-standing Chair, Greg Gordon, has 
moved on – Greg has been a driving 
force at the Trust in recent years. We 

thank him for all his efforts and wish 
him all the best for the future. And 
we welcome his replacement Rosie 
Boughton, who is a long-serving Board 
member and now steps up. Rosie has 
already shown great commitment 
to the work of the Trust, and her 
leadership and guidance as Chair will 
be another great asset as we move 
forward. You can find out more about 
Rosie and her thoughts for the future 
inside this copy of the Link.

Elsewhere things continue to be 
busy at the Dementia Café, whose 
regulars continue to demonstrate no 
end of talents by successfully turning 
their hands to making jewellery among 
other things. The luncheon clubs 
provided by Active Age Crouch End  
(AAcE) have been very popular and are 
very well attended.

Lastly, I’m sure like me you’re looking 
forward to things starting to warm up 
a bit in the next month or two, but do 
continue to take care and keep warm.

Best wishes,

February 2018

Tenants and staff enjoyed our Christmas party – more photos inside

A busy start to the year
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Tenants’ Christmas Party!
Having had such a good 
time the previous year, we 
stuck to a winning formula 
with last December’s 
Christmas party. The 
venue was once again the 
Hornsey Moravian Church, 
and we enjoyed the usual 
jazz, swing and other 
good-time music from 
Blow the Fuse.

Tenants and staff 
enjoyed a tasty Christmas 
meal, good conversation 
and also some dancing.

Celebration wordsearch
See how many of these words you can 
find in the grid below – solution on page 7.

ANNIVERSARY
BANQUET
BIRTHDAY
CARNIVAL

Celebration

C A R N I V A L H E N
C J U B I L E E B C E
D I Q I C O R I G H W
A N N I V E R S A R Y
N M J B A T P K W I E
C C A T H Q A I E S A
I A I D J L R L D T R
N B A Y A T T G D M S
G Y J P A I Y A I A D
F E S T I V A L N S A
B A N Q U E T A G E Y

ANNIVERSARY
BANQUET
BIRTHDAY
CARNIVAL
CHRISTMAS
DANCING

FESTIVAL
GALA
JUBILEE
NEW YEAR'S DAY
PARTY
WEDDING

JUBILEE
NEW YEAR'S DAY
PARTY
WEDDING

CHRISTMAS
DANCING
FESTIVAL
GALA
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We would like to thank all of the 
tenants who took part in the annual 
satisfaction survey in November 2017. 
The Trust is committed to listening to 
tenants and using their views to find 
out where we are performing well, 
and where we need to improve our 
services. 

We commissioned Pinnacle, an 
independent company, to ask you a 
number of questions on the services 
we provide; how we communicate 
with you; your priorities; and how 
happy you are with us as a landlord.

178 households took part, and 
responses showed the your main 
priorities to be:
●  home repairs and maintenance 
●  the overall quality of your home 
●  being kept informed and involved in 

what the Trust is doing. 

Positive views given included:
●  91% of our tenants were either ‘very’ 
or ‘fairly’ satisfied with the overall 
performance of the Trust as a landlord 
– an increase on the 85% last year. 
●  89% of tenants told us that they 
are kept well-informed about what 
is happening within the Trust and 
regarding matters concerning their 
homes. They also felt they were given 
ample opportunity to get involved 

with events and decision-making. 
●  90% of tenants find it easy to get in 
touch with the member of staff they 
want to speak to, and find staff helpful 
when they do so.

However, there were areas 
where tenants felt we need to make 
improvements. Only 63% of tenants 
thought that the last repair they 

received was carried out to a good 
standard, and we know that this is 
not good enough. In response, we are 
developing an Action Plan to help us 

address where changes are necessary. 
This Action Plan outlines a clear 
strategy for dealing with concerns 
regarding our repairs service.

Many of you told us that you 
would welcome a wider range of 
ways to contact the Trust – including 
by text message and e-mail. We 
can confirm that a text message 
notification facility is currently being 
trialled for the repairs service. From 
summer 2018, we will be able to 
communicate a variety of information 
by text message to tenants, if they 
request it. We will also in the coming 
months open up email channels 
of communications for repairs and 
general enquires.

91% 
of our tenants were satisfied  
with the overall performance  

of the Trust

89% 
of tenants are kept  

well-informed about what’s  
happening within the Trust

90% 
of tenants find  

it easy to get in touch with  
a member of staff

Tenant satisfaction survey results

Survey results at a glance…

“We are developing 
an Action Plan for our 
repairs service”

by Carla Pedwell, Corporate Services Manager
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After several years of planning and preparation, works have 
finally begun on the next phase of Hornsey Housing Trust’s 
new homes programme.

The Trust is building twenty homes, our first new build in 
twenty years. All of these will be genuinely affordable and let 
to older people in Haringey. The overall programme will last 
for just over a year.

The development is being undertaken by T&B Contractors, 
and is taking place at Abyssinia Court, Palm Tree Court and 
Norah Clegg House.

Parts of the work programme are requiring machinery and 
work practices that can be relatively noisy and inconvenient. 
With any such development, this is regrettably unavoidable. 
T&B have been aiming to reduce the impact of this as much as 
is possible, and Trust staff have been seeking to ensure that 
any concerns are heard and addressed as much as possible.  

T&B committed the workforce to agree not to begin noisy 
works, which may cause disturbance to your normal daily 
routine prior to 8am each day, and aim to finish each day at 
approximately 5pm.  

We are continuing to monitor this. If you do have any 
concerns do bring them to the attention of Alwyn Lewis at the 
Hornsey Housing Trust, together with any general comments 
and suggestions.

Once these works are completed we will have nineteen 
new homes to offer to people like yourselves who need 
comfortable and safe accommodation in Haringey. We know 
you will make these new tenants welcome.

Development works 
begin to increase our 
accommodation

Dementia friendly 
screenings

Forthcoming screenings:

The Band Wagon (U)  
Musical, 113 mins; Dir: Vincente Minnelli 
Thu 22nd Feb  
Movie star Tony Hunter (Fred Astaire) fears 
his career may be fading, but his friends, 
Lester (Oscar Levant) and Lily (Nanette 
Fabray), have written a Broadway show 
to for him. Tony is ecstatic until egotistical 
director Jeffrey Cordova (Jack Buchanan) joins the project 
and casts ballerina Gaby Gerard (Cyd Charisse) as the 
leading lady. Tony's second chance seems to be fading, but 
things develop as the show goes on.

Love me Tender (U)
Musical, 86 mins; Dir: Robert D. Webb
Thu 22nd Feb
During the American Civil War, 
Confederate soldiers led by Vance Reno 
(Richard Egan) rob a Union payroll train 
the day after the official end of the War, 
making them outlaws. Vance takes his 
money and heads home to marry his fiancée, Cathy (Debra 
Paget). But he discovers that she has already married his 
youngest brother, Clint (Elvis Presley). The troubled family 
tries to reconnect while also evading the law.

Gigi (PG)
Musical, 116 mins; Dir: Vincente Minnelli
Thu 26th April
Gaston (Louis Jourdan) is a Parisian 
playboy, moving from one mistress to 
another, while also spending time with 
Gigi (Leslie Caron), a precocious young 
friend new to high society. The platonic relationship 
between Gaston and Gigi changes when she matures, 
but however Gigi refuses to be anyone's mistress, and so 
Gaston must choose between her and his carefree lifestyle.

By Mark Dibblin, Asset Manager

Crouch End Picturehouse has special film screenings for 
people living with dementia, and their families, friends and 
carers, on the fourth Thursday of every month. There is free 
tea and coffee from 10.30am, and the film starts at 11.00am. 
There is a 20-minute interval halfway through the film. 
Tickets £4, accompanying carers free. 
Booking: at the Box Office, Crouch End Picturehouse,  
165 Tottenham Lane, London N8 9BY. 
Online: www.picturehouses.com. Phone: 020 7294 7908
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Dementia Café update
by Andrea Carrington, Dementia Café Coordinator

We had a lot of fun at the Dementia 
Café over winter. We made friendship 
bracelets with metal and wooden 
beads, and had a great session with 
Carrie Fisher from the British Red 
Cross, who demonstrated different 
ways in which to perform first aid. 
There was also a talk from Aleksandra 
Michalska from Independent Age 
speaking about their befriending 
project and financial services.

There was also musical activity: we 
had a drum and percussion session, 
with percussionist Teryl Byrant, who 
brought 35 different percussion 
instruments, including large snare 
drums, large tambourines, triangle 
instruments, African drums and 
maracas. Teryl led a very interactive 
session exploring an array of different 
percussion sound which was filled with 
a lot of laughter.

In December at our café Christmas 

party, Weston 
Park Primary 
School choir sang 
Christmas carols 
and then the café-
goers socialised, 
told jokes and 
pulled Christmas 
crackers. There 
was an additional extra-special treat, 
as Betty Seely, a regular at the café, 
had very kindly prepared Christmas 
stockings filled with goodies, which 
she gave to everyone. 

Betty received a bouquet of flowers, 
to thank her, and for her ongoing 
support to the café-goers. Betty also 
read out a poem that she wrote about 
the café – we have reproduced it 

below so everyone can read it.
We then had a Christmas pick-a-gift 

raffle. I’d asked members of the public 
to donate presents to our Dementia 
Café-goers. We ended up with 27 
presents. It was great fun seeing who 
got what!

We finished our Christmas party 
with group Christmas carol singing. It 
was a lovely session, and we all left in 
high spirits.

Dementia 
Café dates 
coming up…
From 21st February 
to 17th March  

21st February
Andrea Wershof, local area co-ordinator 
from Haringey Council, will talk about new 
services in Haringey for seniors.

28th February
Seated circle exercise with Micheline Gunter.

17th March
Talk from Zoe Douglas from The Stroke 
Association.

An example of the 
lovely jewellery made 

at the Dementia  
Café last year

Café Society 
a poem by Betty Seely

Some of us have many friends, some of us have few,

Some of us may be missing old friends,

But here at the Café we have all found new friends,

Together we chat over our tea and biscuits,

And have fun with word searches and memory games,

Quizzes too we enjoy, and singing lifts our spirits,

You may even catch us jigging along to the best of Abba!

Our visiting speakers give us good advice, on safety and wellbeing,

Or intrigue us with tales of local history,

We enjoy our Wednesday Cafés, and it’s all a bit of fun!

Thank you Andrea.
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“Being in the group  
and exercising together, 

makes me forget my 
troubles and cheers me 

up. I really look forward to 
coming every week.”

Chair-based 
exercise classes
for Hornsey Housing Trust tenants

What do participants 
say about chair-based 

exercise?

Chair-based exercise 
classes:
Abyssinia Court N8 9PL
Mondays 11.00 am – 12 noon
Entrance at the corner of Weston 
Park and Denton Road. The W5 Bus 
stops outside or Mobility Transport 
is available.

Margaret Hill House N8 8NX
Mondays 3.00 pm – 4.00 pm 
77 Middle Lane (corner Palace n 
Road). The W3 Bus stops outside or 
mobility transport is available

Fees: Contribution to HHT: £5 for 
each 5 week Course

For More Information re suitability, 
vacancies and arranging your free 
class:
Please contact:
● Val (Tutor) - 020 8340 0460 or 
07960 123 923, or 
● Your own Support Services 
Officer, or 
● Support Services Officer at 
Abyssinia Court or Margaret Hill 
House

Hi everyone, my name 
is Val and I’ve had the 
pleasure of meeting 

some of you at our weekly 
chair-based exercise classes which 
take place on Monday mornings 
at Abyssinia Court and Monday 
afternoons at Margaret Hill House.  

Chair-based exercise is gentle 
exercise to music which you can do 
at your own pace, sitting in a chair or 
wheelchair. These gentle exercises 
help to keep your body more mobile 
and flexible whilst improving your 

such as arthritis, asthma, back 
problems, depression, diabetes, high 
blood pressure, heart problems, 
breathing difficulties (e.g. COPD) 
memory difficulties, stroke, etc. 

These conditions may all be helped 
by gentle exercises, breathing and 
relaxation. Your doctor or health 
professional may recommend this 
form of gentle exercise for you.

circulation and stamina - to help you 
manage everyday tasks more easily, 
inside and outside the home. You can 
relax, have fun, enjoy yourself and 
meet new people.

We’d love you to come and join us! 
Try a free class. 

Is chair-based exercise  
suitable for me?
It is suitable for anyone who would 
like support to improve their general 
level of health and fitness, especially 
if you are managing health conditions 

“I find the sessions 
stimulating and therapeutic 
– I really enjoy the music & 
movement. Sometimes, it’s 
like dancing in your chair.”

“I don’t feel so stiff in 
my body – especially my 
knees – once I’ve done 

the exercises. I even 
practice at home and 

sometimes on the bus!”
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Rosie Boughton, who has been a Board member for four 
years, has now become the new Chair of Hornsey Housing 
Trust. The Link caught up with Rosie to find out more 
about her, and her vision for the Trust.

How did you develop your experience in housing? 
In my early twenties I realised that if people are decently 
housed, in a property that suits their needs at an 
affordable price, then everything else in their lives flows 
from that.

So, I began working for a housing association, before 
joining the National Housing Federation to work on policy 
issues. I then worked on housing for the London Borough 
of Newham and, finally, ended up teaching and running 
undergraduate programmes at the College of North East 
London. When I retired I wanted to continue to use my 
knowledge and experience in social housing, and so I 
joined the HHT Board.

Why Hornsey Housing Trust in particular? 
Older people need somewhere safe and secure to live, 
which is part of a wider community. I’ve lived in Haringey 
for 20 years, and value that since its beginning in 1933 
HHT has remained very local and small, and has a very 
particular role within Haringey. 

Whilst I’m excited by working in partnership with 
others, it’s equally important to keep HHT’s own local 
identity intact. We can offer sensitive management and 
personal connection between staff and tenants – larger 
housing associations are inevitably more distant. 

I feel there’s now general agreement across political 
parties that social housing has an important role, and 

within that we’ll continue to play our part – we see no 
shortage of people coming forward who we can help by 
offering them a decent home.

What do you think are HHT’s priorities going forward? 
I’m keen to see three things. Firstly, doing the basics as 
well as possible, things like handling repairs, managing 
rents, and easing neighbour disputes. 

Secondly, to develop activities and opportunities for 
our tenants and the wider local community, including 
volunteering – we already have the Dementia Café, 
exercise classes, social get-togethers, but there’s always 
more we can do. 

Thirdly, to grow, continuing to use our own land to 
develop new homes suitable for modern needs, while 
working with the Council to identify new sites and develop 
appropriate housing for older people within the borough.

How do you see the role of the Board?
We are the custodians of the Trust and must ensure it is 
fit for the future. Board positions are not paid, so we are 
lucky to have members with a good range of expertise, 
and we are looking for more.

The Board is a resource for the staff, and equally can 
make the most of the information we can get from staff 
and also tenants, building on the strength of being small 
and local. 

I very much enjoy meeting tenants – I haven’t missed 
a Christmas party yet! And I’m looking forward to more 
opportunities for this during my time as Chair. So if we 
bump into each other on the street, or in one of our 
schemes, please stop me for a chat.

The Link meets…

Rosie Boughton   
New Chair of Hornsey Housing Trust

Solutions to 
the puzzles 
on pages  
2 and 8

C A M E R A C T C
O U P R O T O C O L
M R S A N M L
B C A R R O T O N L Y
A L T A R A
T R E N D L I B R A R Y

O T N O
B E D R O O M A W F U L

D T W O O I
R I C H A P P E A L K

T E R E L I E
C O R R I D O R O L

R N S A N Y W A Y

9 3 5 8 7 1 2 4 6
8 7 4 2 6 5 1 3 9
2 6 1 3 4 9 5 7 8
4 8 6 7 9 2 3 5 1
7 9 3 5 1 6 8 2 4
1 5 2 4 3 8 6 9 7
6 4 7 1 5 3 9 8 2
3 1 8 9 2 4 7 6 5
5 2 9 6 8 7 4 1 3

C A R N I V A L H E N
C J U B I L E E B C E
D I Q I C O R I G H W
A N N I V E R S A R Y
N M J B A T P K W I E
C C A T H Q A I E S A
I A I D J L R L D T R
N B A Y A T T G D M S
G Y J P A I Y A I A D
F E S T I V A L N S A
B A N Q U E T A G E Y
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21 22

23

24

25

Across
1 - Photographic equipment (6)

7 - Cool port (anag) (8)

8 - Title of a married woman (3)

9 - Orange vegetable (6)

10 - Solely (4)

11 - Pattern (5)

13 - Public collection of books (7)

15 - Where you sleep (7)

17 - Dreadful (5)

21 - Wealthy (4)

22 - Make a plea (6)

23 - Made-up statement (3)

24 - Hallway (8)

25 - Regardless (6)

Down
1 - Fighting between armed forces (6)

2 - Brawn; strength (6)

3 - Not together (5)

4 - Have within (7)

5 - The day after today (8)

6 - Part of a shirt (6)

12 - Opposite of southern (8)

14 - In the direction of (7)

16 - The boss at a newspaper (6)

18 - Pursue (6)

19 - Probable (6)

20 - Dramatic musical work (5)

Contact Hornsey Housing Trust
Telephone: 020 8340 6374  
(Office 9am – 5pm weekdays)
Fax: 020 8341 1134
E-mail: admin@hornseyht.co.uk
Web: www.hornseyht.co.uk

Staff
● Alwyn Lewis – Chief Executive
● Jonathan Steinberg – Finance Director
● Phil Johnson – Housing Services Manager
● Lesley Sullivan – Property Services Officer
● Olabisi Durojaiye – Financial Controller
● Vishwanee Ramtale – Management Accountant
● Mark Dibblin – Asset Manager
● Barbara Moore – Housing Support Coordinator
● Carla Pedwell – Corporate Services Manager
● Maria Reyes – Customer Services Administrator
● Paul Rickards – Universal Credit Officer
● Titilade Y Owo-Egbeleke – Customer Services 

Assistant

Support Services Officers
● Oluwatoyin Balogun  – Abyssinia Court
● Rexford Godfrey – Margaret Hill House
● Indje Shahin – Olive Tree House
● Petula Quamina – Palm Tree Court/Sheba Court

Don’t forget we have a 24-hour, 7-days-a-
week Emergency Repairs service – call  
020 8340 6374 at any time if you have  
an emergency repair to report

Other useful numbers
Haringey Housing and Council Tax benefits
020 8489 2800

Gas leaks (National Grid)  
0800 111 999 (24hours)

Noise nuisance (Haringey Council)
020 8489 1000 (9:00am – 17:00pm)
020 8348 3148 (17.01pm until 08.59am)

Crime stoppers
0800 555 111

Rubbish and recycling (Veolia)
020 8885 7700

The Link: articles by the staff of Hornsey Housing Trust. Editing/further 
writing by Tim Wilson; design by bobcree.com. Photographs: portraits on p1 
and p7 ©Tim Wilson: Christmas party @Phil Johnson, jewellery p5 @Andrea 
Carrington; other images @Shutterstock, Dave Gandy/www.flaticon.com.

Puzzles
Crossword

Sudoku

Solutions to the 
puzzles are on 
page 7

DownAcross
1 Photographic equipment (6)

7 Cool port (anag) (8)

8 Title of a married woman (3)

9 Orange vegetable (6)

10 Solely (4)

11 Pattern (5)

13 Public collection of books (7)

15 Where you sleep (7)

17 Dreadful (5)

21 Wealthy (4)

22 Make a plea (6)

23 Made-up statement (3)

24 Hallway (8)

25 Regardless (6)

1 Fighting between  
armed forces (6)

2 Brawn; strength (6)

3 Not together (5)

4 Have within (7)

5 The day after today (8)

6 Part of a shirt (6)

12 Opposite of southern (8)

14 In the direction of (7)

16 The boss at a newspaper (6)

18 Pursue (6)

19 Probable (6)

20 Dramatic musical work (5)

3 6
8 4 6 1

6 1 3 4
6 2 3

7 3 1 8 4
2 4 6

5 3 9 8
8 2 7 5

5 1


