
It was sunglasses all round at our annual  
summer barbeque – story and more photos inside

Greetings and I hope this finds you all well. There’s no better 
place to start my roundup than with our summer barbeque 
which for the second year running was held at Hornsey Girls 
School. It was great to see so many of you brave the heat 
to come along and enjoy good food, fun music and great 
company, and for some of you to win a raffle prize!

It’s events such as these which give us all a bounce and a 
chance to catch up, with staff and tenants we may not see at 
other times, depending on where we’re all based.

Elsewhere, to make sure you have the best possible 
services, and that we spend you money wisely, we’re 
reorganising our repairs service – our Asset Manager Mark 
Dibblin explains more inside.

Our development work continues but the end is in sight, 
and I’d like once again to thank all of you for your patience 
with this.

The provision of enough housing for everyone remains 
a big issue for the UK and while it inevitably means short-

term disruption we are nevertheless proud to be helping by 
creating additional units to cater for more people like you to 
have homes.

I always love hearing about the hobbies and skills our 
tenants have, so I was really interested to read the article in 
this August issue about Mrs Carre and the wonderful bags 
she makes out of numerous types and styles of material.

Lastly, as we are experiencing some very hot weather, do 
remember to cover up or use sunscreen if you’re out in the 
sun for any length of time, and to carry a bottle of water 
with you. You will know there’s concerns about high use of 
plastic so if you get a reusable water bottle its saves plastic 
and also money as you can just refill it from your tap!

That’s all for now, take care and we’ll be back with a 
special update on our repairs service in September.
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Victoria from Stowell House (right), won a hamper in the raffle

       FUN, FOOD AND FRIENDS AT  OUR SUMMER BARBEQUE!
This year’s HHT summer barbeque 
was held at Hornsey School for 
Girls. Those present last year 
might remember it got a bit windy 
with some of the gazebos almost 
blowing away, but this year it was 
calmer but much hotter! The heat 
notwithstanding, tenants and staff 
chatted to friends, enjoyed the music 
and of course the usual excellent food 
provided by our friends at Legacy 
Catering.

Our regular DJ provided summer 
sounds and tempted some to get 
to their feet, and the ice cream van 
turned up to cool everyone off once 
their main course had gone down.

We had our usual raffle and some 
lucky tenants took home hampers 
from M&S. We hope you all enjoyed 
yourselves and we’ll look forward next 
year to being back at Abyssinia Court.
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Mrs Lewis and Mrs Wildman from Margaret Hill House The ice cream van was a particularly welcome sight in the hot weather!

       FUN, FOOD AND FRIENDS AT  OUR SUMMER BARBEQUE!
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Sewing wordsearch
See if you can find all the words in  
this sewing-related wordsearch

CORD
EMBROIDERY
EYELET
HEM

LINING
NEEDLE
PATTERN
PLEAT

SEAM
STITCH
TAILOR
THREAD

Sewing
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I N R H A R C D I E
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B Y V T A I D V R F
Y A S D R O C I Y Z
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Crouch End Picturehouse has screenings for people living 
with dementia and their families, friends and carers. There 
is free tea and coffee from 10.30am, and the film starts at 
11.00am. There is a 20-minute interval halfway through  
the film. 

Tickets £4, accompanying carers free. 
Booking: at the Box Office, Crouch End Picturehouse,  
165 Tottenham Lane, London N8 9BY.  
 8 www.picturehouses.com
( 020 7294 7908.

Dementia-friendly 
film screenings

Forthcoming screenings:

Crouch End 
Picturehouse

Grease (PG)

Thursday 22 August

Director: Randal Kleiser, 1978
Starring: Olivia Newton-John, John 
Travolta
Duration: 110 minutes 

Good girl Sandy (Newton John) and 
greaser Danny (Travolta) fell in love over 

the summer. But when they unexpectedly discover they’re 
now in the same high school, will they be able to rekindle 
their romance? Classic musical featuring songs like ‘You’re 
the one that I want’, ‘Greased Lightning’ and many more.

Mary Poppins Returns (U)

Thursday 26 September

Director: Rob Marshall, 2018
Starring: Emily Blunt, Ben Wishaw
Duration: 130 minutes 
Nearly three decades after her first visit 
to London, the enigmatic Mary Poppins 

(Blunt) soars back into the capital to look after the Banks 
children in their time of need. The now grown-up Jane 
and Michael Banks are living in the same house on Cherry 
Tree Lane, along with Michael’s three children and their 
housekeeper Ellen. They are in danger of losing their 
home, and Michael is struggling after a personal loss, but 
Mary Poppins returns just in time to rekindle the fun and 
wonder missing from their lives.

Cypriot Lunch 
Club Update
By Indje Shahin,  
Support Service Officer, Olive Tree House

We had our Cypriot luncheon club at Olive Tree House 
on 15th July. 23 Staff and tenants were present for the 
usual delicious lunch. On the menu we had Cypriot-
style spaghetti, mincemeat bake in the oven with a 
cheese sauce, salad, fruit cocktail and vanilla ice cream 
followed by Turkish coffee or tea.

Elsewhere, many staff and tenants also recently had 
a lovely day out in Clacton on 18 July.

Our next lunch will be on Monday 19 August, and  
all tenants are welcome, so if you are interested  
please let your housing officer know or contact me at 
indjes@hornseyht.co.uk.
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Holloway Home Store 
83 Seven Sisters Road, 
Holloway N7 6BU. 
(020 3553 8090

Opening hours: 
Monday–Saturday: 9:30am–6:00pm 
Sunday: 11:00am–5:00pm

Buy and sell second-hand goods  
and furniture at BHF Holloway
by Phil Johnson, Housing Services manager

Day-to-day repairs  
– all change
by Mark Dibblin, Asset Manager

I wanted to let you all know about a change coming to our 
repairs service.

Our existing contract for day-to-day repairs, provided 
by a company called Axis Europe, will be coming to an end 
on the 30th September.

From October we are planning to enter into a new 
management agreement with Newlon Housing Trust who 
are based in Tottenham Hale. Like our own organisation, 
Newlon Housing Trust is a ‘not for profit’ charitable 
housing association and therefore has similar aims and 
objectives as Hornsey Housing Trust. 

Newlon Housing Trust’s day-to-day maintenance service 
is currently provided by a company called The Wates 
Group. Under the Management Agreement we have made 
with Newlon HT, Hornsey Housing Trust will be now able 
to similarly benefit from the Wates Group’s services in 
delivering day-to-day repairs.

We are confident that this will ensure that you get 
a service that is as good as if not better than the one 
currently provided and for no more cost.

We will provide a dedicated newsletter in early 
September that will include a Frequently Asked Questions 
(FAQ) section and a new telephone number to report repairs 
and other improvements to access the service. 

In the interim if there any questions you may have on the 
change of contractor and method of reporting day-to-day 
repairs please contact Mark Dibblin on 020 8340 6374. 

I wanted to let tenants know about 
the British Heart Foundation shop in 
Seven Sisters Road, to recommend it as 
somewhere where people can buy/sell 
items. 

This store sells a wide variety of 
good quality pre-owned furniture and 
home appliances; from sofas, suites, 
chairs, tables, beds and wardrobes to 
TVs, Hi-Fi systems, washing machines, 
fridges and dishwashers. Examples of 
prices are:
l sofas from £95
l beds from £65

l wardrobes from £40
l tables from £25
l chairs from £10 
They also have some brand new 
furniture and electrical items. 

The shop relies on volunteers so if 
you are nearby and have some spare 
time you may wish to offer some help.

Find out more about volunteering 
by asking in the shop or looking online 
here: https://www.bhf.org.uk/how-
you-can-help/volunteer

The shop has a free furniture 
collection service. You can book a 

collection by visiting its website here: 
https://www.bhf.org.uk/what-we-do/
find-bhf-near-you/2015/10/14/10/54/
holloway-furniture-electrical-store
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Jinette Carre with some of  
the bags she has created

Sewing for good
friends and family who, if they want one of the bags, give a 
donation for the material.

But most of the bags she makes are donated to the 
Cancer Research charity, for them to sell and use the profits 
for their important work. 

“I’ve done patchwork, knitting and crochet, as well as 
dressmaking, but the sewing is the thing I tend to do  
now. I’ve done a course in the past and looked at doing 
another, but now they need computer skills, which I 
don’t have as I haven’t needed them before. But making 
the bags keeps my mind active and gives me something 
interesting to do.”

Mrs Carre’s husband passed away in 2007, but she still 
has her children, and also grandchildren and even great-
grandchildren; “I go to lots of places with my children and 
their families” she says. She also visits Mauritius most years; 
“it’s nice to go but it’s getting hotter there, because of the 
changes to the climate” she says. 

She is also giving time to see a friend whom she has 
known for 70 years, first of all in Mauritius and who also 
came to live in London; “they are not very well and are in 
hospital so I go and visit them several times a week”.

But the sewing goes on and she continues to produce her 
unique bags. “I’m living a good life”, she says “and I enjoy 
giving something back to the community”.

In May The Link visited Mrs Jinette Carre, a long-standing 
tenant at Palm Tree Court, to find out more about her 
passion for sewing, and also about the story of her life which 
led her to Haringey.

Mrs Carre, is originally from the island of Mauritius, 
where she was born in 1937 – she lived in the capital, Port 
Louis, then came to England in 1969. She initially found the 
differences a challenge; “I didn’t know what the weather 
was like!” she says.

But after a short while, her husband and children 
followed her over and the settled in Leyton in East London. 
Fortunately, the children took to the UK more easily; “they 
liked the snow and the food!” she says.

They lived in Leytonstone and then Walthamstow until 
1999, when they moved into Hornsey Housing Trust’s new 
scheme at Palm Tree Court in Tottenham – Mrs Carre was 
one of the scheme’s original tenants, along with others who 
remain there, including her friend Mrs Black.

Mrs Carre’s work in Mauritius had been dressmaking, and 
she found work in the same profession in London. Although 
now retired, she continues to sew, making a wide variety of 
bags. She only makes one copy of each item, which makes 
each bag truly unique. “I buy the material in a shop in 
Hackney market, and also a shop in Walthamstow market”, 
she says. Part of the costs of the material are covered by 
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D E A L E R S P R E A D
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A day in the life  
of…

Veronica Lindsay 
Head of Finance & IT

I’ve been at Hornsey Housing Trust for five months 
now and have worked in housing for almost 20 years. 
Managing a career alongside life priorities can be 
difficult no matter what field you’re in, but somehow 
I have managed to walk the tightrope, balancing 
(sometimes falling off the rope) and raise a family.

I’ve always had a passion of mathematics but also 
wanted to make a difference in people’s lives. I was 
challenged by the words of Nelson Mandela that my 
parents instilled in me, “What counts is not the mere  
fact we have lived. It is the difference we have made to 
the lives of others that will determine the significance  
of the life we lead”. 

I’ve worked for some of largest housing associations 
in the UK and there’s no better place than here at 
Hornsey Housing Trust to see this philosophy being 
applied and how my skills, experience and knowledge 
contribute to making a difference. 

A day in the life of Veronica is extremely varied, busy, 
sometimes challenging and always interesting. I am 
passionate about finance, but also deal with IT, human 
resources, treasury, insurance and more. My team, Vish 
and Michael, are amazing – they ensure day-to-day 
operations including rent and service charges, supplier 
payments and financial reporting are completed. But we 
also want to use technology more effectively to deliver 
even more for the organisation. 

Some think finance is all about money, but in reality, 
for me it’s about how we are able to provide repairs, 
housing services and support people living with 
dementia and/or with welfare benefit needs – and also 
maintain our properties to the right standard. 

Working with my colleagues who look after asset 
management, housing and corporate services, I am 
developing a long-term financial plan that supports 
the Trust’s objectives and deliver value for money and 
financial viability. Part of my role is forging positive 
relationships with banks who support us on a day-
to-day basis, they also help with our long-term asset 
management strategy and growth objectives, where we 
will look to increase our stock in the borough and deliver 
additional services.

In terms of personal skills, I think self-motivation is 
key, together with a sense of humour, teamwork and 
the ability to multitask, and as I am fundamentally an 
optimist, anything is possible!

I am part of the Hornsey team and it’s a pleasure 
working with staff who are passionate about making a 
difference to you.

 I’ve worked for some of largest housing 
associations in the UK and there’s no 
better place than here at Hornsey 
Housing Trust. 

Solutions to 
the puzzles 
on pages  
4 and 8
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Telephone: 020 8340 6374  
(Office 9am–5pm weekdays)
Fax: 020 8341 1134
E-mail: admin@hornseyht.co.uk
Web: www.hornseyht.co.uk

Staff
l Alwyn Lewis – Chief Executive
l Mark Dibblin – Asset Manager 
l Carla Pedwell – Corporate Services Manager
l Phil Johnson – Housing Services Manager
l Barbara Moore – Housing Support Coordinator
l Maria Reyes – Housing Officer
l Solange Spyriadis – Housing Support Officer
l Lesley Sullivan – Property Services Officer
l Veronica Lindsay – Head of Finance and IT
l Michael Benjamin – Assistant Financial Accountant
l Vishwanne Jagdeo – Management Accountant
l Trevor Small – Universal Credit & Benefits Specialist

Support Services Officers
l Carol Powell – Abyssinia Court 
l Petula Quamina – Margaret Hill House;  

Waverley Road; Hillfield Avenue 
l Indje Shahin – Olive Tree House
l Oluwatoyin Balogun – Palm Tree Court/Sheba Court

Emergency Repairs service 
24-hour, 7-days-a-week – call 020 8340 6374 
to report an emergency repair

Other useful numbers
Haringey Housing and Council Tax benefits
020 8489 2800

Gas leaks (National Grid)  
0800 111 999 (24hours)

Noise nuisance (Haringey Council)
020 8489 1000 (9:00am – 17:00pm)
020 8348 3148 (17.01pm until 08.59am)

Crime stoppers 0800 555 111

Rubbish and recycling (Veolia)
020 8885 7700

Thames Water – 0800 714 614 

Electricity (Power cut) National Grid  
0800 31 63 105

The Link: articles by the staff of Hornsey Housing Trust. Editing/further 
writing by Tim Wilson; design by bobcree.com. Photographs: ©Tim Wilson. 
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Printing, Hornsey.

Puzzles
Crossword

Sudoku

Solutions to the 
puzzles are on 
page 7

DownAcross

1 2 3 4 5 6 7

8

9

10

11

12 13

14

15 16

17

18 19

20

21 22

Across
1 - Buyer and seller (6)

4 - Move apart; open out (6)

9 - Prepare and issue for sale (7)

10 - See (7)

11 - Name of a book (5)

12 - Gold measure (5)

14 - Starting point (5)

15 - Closely compacted (5)

17 - Fruit (5)

18 - ___ power: source of energy (7)

20 - Derived from living matter (7)

21 - Sense of musical time (6)

22 - Show (6)

Down
1 - Person who acts for another (6)

2 - Aspiration (8)

3 - Select group of people (5)

5 - Science of matter and energy (7)

6 - At any time (4)

7 - Abandon (6)

8 - Type of fat (11)

13 - Retort (8)

14 - Below (7)

15 - Risk (6)

16 - Writing implement (6)

17 - Standpoint (5)

19 - Imitate (4)

1 Buyer and seller (6)
4 Move apart; open out (6)
9 Prepare and issue for sale (7)
10 See (7)
11 Name of a book (5)
12 Gold measure (5)
14 Starting point (5)
15 Closely compacted (5)
17 Fruit (5)
18 ___ power: source of energy (7)
20 Derived from living matter (7)
21 Sense of musical time (6)
22 Show (6)

1 Person who acts for another (6)
2 Aspiration (8)
3 Select group of people (5)
5 Science of matter and energy (7)
6 At any time (4)
7 Abandon (6)
8 Type of fat (11)
13 Retort (8)
14 Below (7)
15 Risk (6)
16 Writing implement (6)
17 Standpoint (5)
19 Imitate (4)

3 8 4
5 6 8 2

2 3 4 6 5
5 9

1 8 9
9 8

6 1 5 4 9
2 3 8 5

8 7 3
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