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Annual Complaints Performance 2023-24

Performance Indicator Q1 Apr-| Q2Jul- |Q30ct-|Q4Jan-| YTD
Jun Sept Dec Mar 23/24
Formal Complaints
Formal Complaints Stage 1 4 2 5 3 14
Formal Complaints Stage 2 1 - 1 1 3
Ombudsman Stage - - - 1 2
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